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A MESSAGE FROM THE POLICE CHIEF
December 31, 2010

Dr. Fred L. Poston
Vice President for Finance,
Operations and Treasurer
420 Administration Building
Campus
Dear Dr. Poston:
The information that follows describes the department’s efforts during 2010.
We enjoy the opportunity to provide service to individual citizens and university
departments. Our success is due to the collective support provided by the community we serve. We are grateful to all.
We hope you and other readers find it informative.
Respectfully submitted,
James H. Dunlap
Police Chief
Enclosure (1)
JHD
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2009 & 2010 BUDGET ALLOCATIONS
Function

Total Budget

General Fund

244,536.00
247,625.00

‘09
‘10

62,494.00
63,538.00

‘09 1,027,242.00
‘10
795,641.00

‘09
‘10

147,147.00
149,600.00

‘09
‘10

16,543.00
61,616.00

‘09
‘10

168,244.00
195,354.00

‘09 2,237,819.00
‘10 2,280,248.00

‘09
‘10

451,790.00
472,548.00

117,039.00
118,991.00

‘09
‘10

117,039.00
-0-

‘09
‘10

-0118,991.00

‘09
‘10

1,206,878.00
998,499.00

‘09
‘10

522,445.00
472,221.00

‘09
‘10

684,433.00
516,278.00

Management Services Bureau
Administration

‘09
‘10

158,220.00
160,858.00

‘09
‘10

-0-0-

‘09
‘10

158,220.00
160,858.00

Homeland Security
Division

‘09
‘10

274,329.00
168,925.00

‘09
‘10

160,174.00
162,978.00

‘09
‘10

114,155.00
5,947.00

Events Planning Division

‘09
‘10

910,888.00
956,050.00

‘09
‘10

136,288.00
60,068.00

‘09
‘10

774,600.00
895,982.00

Traffic Engineering
Division

‘09
‘10

115,750.00
118,000.00

‘09
‘10

‘09
‘10

115,750.00
118,000.00

Access Control Division

‘09
‘10

317,889.00
535,137.00

‘09
‘10

‘09
‘10

281,551.00
428,495.00

Business Services Division

‘09
‘10

454,037.00
498,962.00

‘09
‘10

‘09
‘10

454,037.00
498,962.00

Parking Division

‘09
‘10

2,410,198.00
2,841,967.00

‘09
‘10

250,000.00
525,000.00

‘09 2,160,198.00
‘10 2,316,967.00

One Card Project

‘09
‘10

-0228,122.00

‘09
‘10

228,122.00
228,122.00

‘09
‘10

‘09 10,321,043.00
‘10 10,881,681.00

‘09
‘10

4,631,385.00
4,940,161.00

‘09
‘10

Administration

‘09
‘10

307,030.00
311,163.00

Patrol & Security
Administration

‘09
‘10

1,174,389.00
945,241.00

Technology Division

‘09
‘10

184,787.00
256,970.00

Uniform Division

‘09
‘10

2,689,580.00
2,752,796.00

Homeland Security and
Planning Administration

‘09
‘10

Investigations Division

Total
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‘09
‘10

Non-General Fund

-0-036,338.00
106,642.00
-0-0-

-0-05,689,658.00
5,941,520.00

9

AWARDS AND HONORS
The Chief James H. Dunlap Leadership Award is presented each year to a person exhibiting outstanding
leadership and performance abilities, exemplifying the department’s organizational philosophies and
principles, rules, values, mission and focus statements. A risk taker who has developed new and innovative
techniques, procedures and programs which advance the Michigan State University Police Department and its
community. This year’s recipient was F/Lieutenant Margaret Fischer.
Officer Miller was nominated by his peers and presented with the Employee of the Year Award for
exemplifying the department’s values, mission and focus statements. This award is for outstanding
performance, dedication and ability in the accomplishment of the department’s goals and objectives and to the
community throughout the year.
The Student Employee of the Year Award was presented to Sean Schrumpf for exemplifying the
department’s values, mission and focus statements. This award is for outstanding performance, dedication and
ability in the accomplishment of the department’s goals and objectives and to the community throughout the
year.
For the second year in a row, the Michigan State University Police Department has received the Michigan
Association of Chiefs of Police Award for Excellence in Traffic Safety. This award was for an agency’s
traffic safety programs related to occupant protection, impaired driving and speeding. We once again focused
on the lack of seatbelt usage by employees, impaired driving and alcohol/drug use by the MSU student
population and violation of the posted speed limit/aggressive and distracted drivers, along with solutions
developed to address these problem areas.
Officer Gary Heckman and Mr. Chad Edwards were both presented with the department’s Life Saving
Award for their actions on October 27th. On that day, the East Lansing Police Department Dispatch Center
advised of a “man down” at the MSU Tennis facility. Officer Heckman responded and Mr. Edwards who was
at the facility assisted him in performing CPR. Their actions saved the life of the individual who had suffered
a heart attack.
Sergeant Michael Aguilera and Officers Mike Cantrell, Erin Held, Brandon Murphy and Zach Rangel
received Unit Citations for their actions on November 1st . On that day, the City of East Lansing had an
improvised explosive device blow up in the front yard of a home near downtown. Shortly after the dispatch
center released a description of the vehicle; Officer Rangel found and stopped the vehicle that contained three
additional IED’s inside of it. The combined efforts of these officers prevented further explosions and the individuals were charged with multiple felonies.
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AWARDS AND HONORS (CON’T.)
On May 21st, a bike larceny occurred on campus and dispatch put out a “BOL” announcement. Jeffery
Shafer and Louis Stephens, Student Supervisors from our department heard the call while performing
duties for an up-coming special event. They observed a vehicle matching the description and continued to
follow the subjects until the police arrived and arrested the two subjects. Both received Unit Citation
Awards.
On July 2nd an armed robbery occurred at the Michigan State University Federal Credit Union, located in the
MSU Student Union Building. A man threatened the employees with a hand gun and robbed it of a large sum
of cash. Through the combined efforts of the Michigan State University and East Lansing Police
Departments, the man was caught, the gun retrieved and the cash recovered without incident. The Michigan
State University Police Department’s Merit Award was presented to Sergeant Florene McGlothian-Taylor
(MSU), Sergeant Scott Wriggelsworth (ELPD), Officer James Hulliberger (ELPD), and Officers Paul
Schofield and Kelly Hampton (MSU). Unit Citations were awarded to F/Lieutenant Doug Monette,
Lieutenants Jennifer Brown and Sue Busnardo, Sergeant Valerie O’Brien, Officers Gus Fernandez, David Oslund, Sue Putman, and Aaron White (MSU).

F/Lt. Margaret ‘Penny’ Fischer was awarded the Ruth Jameyson “Above and Beyond” Award. Fischer
was recognized for her extensive collaborative work with community stakeholders, establishing lasting relationships, building trust and energizing the community to seek strategies to enhance efficiency and improve
community safety. She is widely respected, has participated on university committees and has been a resource to other law enforcement agencies. The award recognizes an individual who most closely exemplifies the contributions, personal
characteristics and commitment to MSU demonstrated by Ruth Jameyson, a
former MSU support staff member and secretary/administrative assistant to MSU
Presidents Robert S. Shaw from 1938 to 1941 and John A. Hannah from 1941 to
1969. Jameyson also pursued a Master’s degree in economics while working full
time. The recipient of the award must be pursuing a graduate degree while work- F/Lt. Fischer takes a moing full time in a support staff position at MSU. Fischer earned a Master’s degree ment to pose with her sisters
after accepting her award .
from MSU and a Juris Doctor degree from Thomas M. Cooley Law School.
Currently, she’s in the final stages of completing her doctorate in criminal justice
from MSU. Fischer is also an adjunct instructor for the MSU School of Criminal Justice and an instructor for
the Mid-Michigan Police Academy. Through her grant writing efforts, Fischer has brought much needed
funds for emergency preparedness and campus safety efforts at MSU. Through her leadership, the MSU
community has a comprehensive emergency operations plan and is better prepared to handle and respond to
emergency situations. The Ruth Jameyson “Above and Beyond” award was created by friends of Ruth
Jameyson, MSU Trustee Emerita Barbara Sawyer-Koch and MSU Professor Emeritus Donald F. Kock.

2010 Annual Report

11

IN HONOR OF SERGEANT BRIAN KEITH MCDANIEL

(From left to right) Officer Bates, Kathi McDaniel
and Officer Riggs at a memorial service held on the
one year anniversary date of Sgt. McDaniel’s death.

Kathi McDaniel displays award received October 17, 2009 from
the department honoring Sgt. McDaniel who unexpectedly passed
away July 18, 2009.

(From left to right) Michigan State University Police Honor
Guard Officers Michael Thomas and Douglas Smith.

Sergeant McDaniel was hired by the Michigan State University Police department as a service officer on June
20, 1980. He became a sworn police officer with the department on December 1, 1982. He was one of the first
K-9 officers for the department. He worked in the Tri-County Metro Narcotics Squad unit as an undercover
officer for several years and in May 1994, he was promoted to Sergeant. As a Sergeant he was a shift supervisor and a mentor to many officers during his career.
12

MEMORIAL SERVICE
FELLOW OFFICERS GATHER AT EVERGREEN CEMETARY ON
JULY 18, 2010 TO REMEMBER SERGEANT MCDANIEL
(From left to right) Officer: Fadly, Sergeant
Mills, Officers Heckman, Root, and Martin,
Lieutenant Merony, Officers Murphy, Porter,
Willis, Held, Thomas, and Inspector Wardwell,
and Officer Smith.

(From left to right) Officer: Fadly, Sergeant Mills,
Officer Thomas, Inspector Wardwell, Officers
Smith, Heckman, Root, and Martin, Lieutenant
Merony, Officers Murphy, Porter, Willis, and
Held.

(From left to right) Officer: Fadly, Sergeant
Mills, Officers Heckman, Root, and Martin,
Lieutenant Merony, Officers Murphy, Porter,
Willis, Held, Thomas, and Inspector Wardwell,
and Officer Smith.
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Police Chief
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Deputy Chief
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Dave Trexler

F/Lieutenants
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Randy Holton
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Wolf

Earl Barringer

Casey Christman Bob Clugston

Clyde

Erin Held
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Steve Beard
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Sue Putman

Fire Safety

Donna Bridgeman
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Sheila Shiels

Sandy Montgomery

Dawn Mazur
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Ronald Reamer
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CANINE UNIT

K9 Wolf

Officer Atkinson

K9 Clyde

Officer Heckman

K9 Oro
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Officer Murphy

K9 Kaia

K9 Kaia

K9 Chico

Officer Cantrell

Sergeant Munford

Officer Rozman

CANINE CALLS
The breakdown for the number of canine calls taken for the years 2009 and 2010 are as follows:
Michigan State University Police: ‘09 - 26
‘10 - 73
Outside agencies: ‘09 - 159
‘10 - 97
Total number of service requests: ‘09 -185
‘10 - 170
Canine
Team

Tracks

Building
Search

Area
Search

Drug
Search

Explosive
Search

Article
Search

Special
Assistance

Total
Calls

Arrests

Kuchek
Rambo
(Retired)

‘09-1
‘10-1

‘09-2
‘10-3

‘09-2
‘10-0

‘09-6
‘10-1

-

‘09-1
‘10-0

‘09-1
‘10-0

‘09-13
‘10-5

‘09-4
‘10-0

Munford
Kaia

‘09-5
‘10-7

‘09-3
‘10-4

‘09-1
‘10-0

‘09-21
‘10-23

-

‘09-0
‘10-0

‘09-0
‘10-0

‘09-30
‘10-34

‘09-10
‘10-13

Rozman
Chico

‘09-18
‘10-18

‘09-5
‘10-3

‘09-2
‘10-3

-

‘09-9
‘10-14

‘09-0
‘10-2

‘09-1
‘10-2

‘09-35
‘10-42

‘09-6
‘10-6

Cantrell
Semtex

‘09-9
‘10-15

‘09-3
‘10-3

‘09-2
‘10-4

-

‘09-9
‘10-9

‘09-0
‘10-2

‘09-0
‘10-1

‘09-23
‘10-34

‘09-2
‘10-3

Heckman
Clyde

‘09-11
‘10-6

‘09-5
‘10-2

‘09-1
‘10-1

-

‘09-7
‘10-8

‘09-0
‘10-0

‘09-0
‘10-0

‘09-24
‘10-17

‘09-1
‘10-0

Murphy
Oro

‘10-3

‘10-3

‘10-1

-

‘10-13

‘10-0

‘10-0

‘10-20

‘10-0

Atkinson
Wolf

‘10-4

‘10-1

‘10-0

-

‘10-11

‘10-1

‘10-0

‘10-17

‘10-2

‘09-44
‘10-54

‘09-18
10-19

‘09-8
‘10-9

‘09-27
‘10-24

‘09-25
‘10-55

‘09-1
‘10-5

‘09-2
‘10-4

‘09-125
‘10-170

‘09-23
‘10-23

Totals

*Note: The number of calls does not equal the number of service requests due to the canine team
performing more than one type of activity related to one request.
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CANINE UNIT IN ACTION
Officer Cantrell with his partner Semtex at the 2009
National Training Seminar in Alpena, MI.

18

(Above) Officer Heckman and his canine partner Clyde at the 2010 National
Training Seminar in Alpena, MI.
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WELCOME ABOARD
Officer Dan Childs graduated with majors in Criminal Justice and Sociology and with a minor in Psychology from Western Michigan University. He spent six years in the United States Marine Corps as
an infantry machine gunner and was deployed to Fallujah, Iraq in 2006. Prior to working for Michigan
State University Police Department, he was a Michigan State Police Trooper assigned to the Lansing
Post. His hobbies include physical fitness and outdoor activities.
Officer Jason Luther grew up the eldest of three children in Saginaw, Michigan. He attended
Michigan State University, where he graduated in 2008 with a degree in Criminal Justice. He is a
graduate of the 83rd Mid-Michigan Police Academy. As an undergraduate at Michigan State
University, he worked as a member of the MSU Police Department's Greencoat Security and Lot
Watch programs. He spent several summers working for the Cedar Point Police Department in
Sandusky, Ohio. Besides spending time with family and friends, he enjoys outdoor activities, soccer,
martial arts, and playing video games.
Officer Tim Mapley grew up in Ann Arbor, Michigan. In 2009, he graduated from Michigan State
University with two degrees, Criminal Justice and Spanish, receiving high honors for both. While
attending school at MSU, Tim worked at our department as a Police Cadet from 2006 to 2010. In the
summer of 2008, Tim had the opportunity to be an intern with the Costa Rican National Police
Academy. Tim is fluent in Spanish, having studied the language for 9 years. He graduated from the
84th Mid-Michigan Police Academy in November, 2009 and received Academic and MCOLES
awards. He was then hired as an officer in March 2010. He enjoys biking, weightlifting, and camping.
Officer Sean Schrumpf grew up in Williamston and Saginaw, MI. As an undergraduate, he worked for
our department as a Police Desk Cadet for six months before being promoted to Student Supervisor in
the Special Events area where he worked for three years. He graduated from Michigan State University
in 2009 with a degree in Construction Management. He is a graduate of the 85th Mid-Michigan Police
Academy. Some of Sean’s hobbies include hunting, fishing, baseball, and construction projects.
Officer Jeremy Patchett grew up in Port Huron, MI. In August 2010, he graduated from
Michigan State University with a degree in Criminal Justice, specializing in Health Promotion.
He worked as a building maintenance and grounds keeper for a senior citizens home before
starting with our department as a student Special Events Security employee and later serving as
a Police Desk Cadet for two years. He is a November 2010 graduate of the 86th Mid-Michigan
Police Academy. Jeremy enjoys hockey, baseball, boxing, snowboarding, movies, and auto
mechanics.
Officer Kimberly Parviainen graduated from Michigan State University in August 2009 with a
degree in Criminal Justice. As a student, she worked two years for the MSU Physical Plant as a
Departmental Aide III, performing duties in the personnel office. She has experience as a model
with a local talent agency and is into health and nutrition. She has served as a volunteer for the
Lansing Big Brothers and Sisters Program. In her spare time she enjoys baking, running and
spending time with her pets.
Prior to Donna Bridgeman joining Michigan State University, she worked three and a half
years for Jackson National Insurance Company as a Processor. Her first position with MSU
was in the College of Osteopathic Medicine where she worked for two years. She was hired by
the Budget & Finance Administration as a Clerk Receptionist in August. She describes herself
as an avid reader and enjoys staying fit.
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INVESTIGATIONS DIVISION
The Investigations Division houses both the Investigations and the Records/Public
Information Units. The Investigations Division is responsible for follow up investigations
related to crimes which occur on campus. Detectives have additional training in
interview and interrogation techniques, computer forensics, crime scene investigation,
polygraph operation, and arson investigation.

F/Lieutenant
Monette

The Records/Public Information Unit is responsible for police records management,
Freedom of Information Act and public information functions.

Investigations personnel are also involved in a number of university committees, a couple are
listed below:
Student Risk and Review (SRRC): This committee was created to help faculty, staff and administrators
interact with students to identify disruptive or distressed behaviors and establish clear behavioral
expectations, and identify interventions that will help the student overcome struggles and succeed at the
University. The SRRC serves to advise and assist the Vice President of Student Affairs and Services on
responding to emergency situations involving students, as well as inform and refer other university staff
confronted with threatening or disruptive student behavior.
Capital Area Sexual Assault Response Team (CASART): This is a multidisciplinary team that includes law enforcement, Sexual Assault Nurse Examiner (SANE), and sexual assault Advocates who
collaboratively respond to criminal sexual conduct assaults and seek to improve community responses
and services for survivors of sexual assault.

Detective Barringer

Detective Bates

Detective Clugston Detective Fernandez

D/Sgt. O’Brien

Detective Simi

Detective Stahl
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Sgt. Taylor, Records Secretary Shiels
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PATROL AND PERSONNEL DIVISION

Inspector
Roudebush

The Patrol and Personnel Division, headed by Inspector Kelly Roudebush, is
responsible for patrol operations, the recruitment and hiring of new police
employees, internal affairs, as well as managing police officer training. MSU
Police officers receive over 90 hours of in-service training each year. In-service
training is directed toward the special needs of the University and includes crime
prevention and security surveys, domestic assault and workplace violence training,
diversity education, computer forensic investigation, crime scene investigation and
evidence collection, accident reconstruction, hazardous material awareness and
response, K-9 handling, bike and motorcycle patrol, and similar law enforcement
functions. Every officer is trained to provide emergency first aid and CPR.

The Patrol Division operates 24 hours a day, seven days a week. Officers are assigned to one of two
twelve hour shifts. The two shifts are each commanded by a Lieutenant. It is also important to note
that the patrol division is divided into one of four Community Policing Teams with strategically
placed offices located throughout the campus. The officers are responsible for helping their
community reduce crime using various problem solving techniques.
Lieutenant Randy Holton has responsibility for several specialty areas which consist
of the Community Team Policing Program and the Honor Guard, Traffic Safety,
Bicycle, Motorcycle, Accident Investigation and the Alcohol Enforcement Units.
In an effort to educate the community on the dangers of underage drinking and impaired driving, officers presented programs throughout the year to residents and
students. The department partnered with the Spartans Against Drunk Driving
Lieutenant
(SADD) and the Get Home Safe Committee/Olin Health Education to educate the
Holton
community on alcohol issues. The department also participated in the Ingham County Impaired Driving/Occupant Protection and Youth Alcohol grant programs, and the Michigan Association of Chiefs of Police (MACP) Impaired Driving grant program for which our department
received an award for “Excellence in Traffic Safety.” Traffic safety education was used to educate
bicyclist and pedestrians about distractions, state laws and university ordinances. The bicycle/
pedestrian safety education programs were conducted via community team policing, traffic contacts,
media and student class projects. Flyers and brochures on bicycle and pedestrian safety were just a
couple of the proactive methods used to reach the community.

Lieutenant Merony is in charge of several areas which consist of Firearms/Special
Response Team, Defensive Tactics/Taser, Civil Disturbance and K-9 Units. He has
been instrumental in the development and implementation of the departments “Active
Shooter” program. He has developed programs and provided training for officers to
educate the community, which consist of university employees, faculty/staff and the
student population about “Active Shooter” response procedures. Currently over 10,000
university personnel and students have been trained.
Lieutenant
Merony
22

PATROL/COMMUNITY POLICING EVENTS

(Left) Officer Craig Guadiano,
Lt. Randy Holton, Officers
Dave Isabell and Jerry
Roudebush stand in front of the
Spartans Against Drunk Driving and Mothers Against Drunk
Driving crash car. The vehicle
was on loan to our department
by Vision Collision Body Shop.

(Bottom Right) Officers Steve
Beard and Jamie Fadly host a
“Car Seat and Travel Safe Safety”
Program at the Michigan State
University Women’s Basketball
Game. Featured with the officers
is Click-it-the Cricket from the
Office of Highway Safety
Planning.
(Bottom Left) Officer Bradac waits patiently as a “spotter” in the Safety Belt Enforcement
Zone to observe traffic and ensure drivers are in compliance with the State of Michigan Seat
Belt Law.
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EMERGENCY MANAGMENT DIVISION
The MSU Police have established the Emergency Operations Plan (EOP), which describes the University’s
emergency management organization, policies and response guidelines. The EOP is based on the guidance
provided by the National Incident Management System. The plan sets forth a systematic approach for managing
emergencies that threaten the health and safety of the campus community or disrupt its programs or activities.
The MSU Chief of Police or his designee (acting through the Vice President for Finance and Operations as
delegated by the President) serves as the Emergency Management Coordinator and is responsible for directing
the emergency management efforts. The EOP identifies other departments, units, and individuals responsible for
providing emergency response and critical support services, and describes their respective roles and
responsibilities. The EOP describes the process the MSU Police use to confirm that there is a significant
emergency.
The Emergency Management Coordinator assesses the danger and potential threat the event may pose to the
safety of the campus community, and determines the appropriate course of action in light of the specific
circumstances. In the event of an emergency, the Coordinator, without delay and taking into account the safety
of the campus community, determines whom to notify, determines the content of the notification, and initiates
the notification system, unless it is determined that the notification will compromise efforts to assist victims or to
contain, respond to, or otherwise mitigate the emergency. As outlined on the MSU Police website, the
University has a variety of ways of disseminating emergency information to the larger community, including the
following:
Public Media


Local radio and television stations are notified of any disasters or emergencies occurring on the
University campus. WKAR, the public broadcasting station in East Lansing, serves as the primary
contact for the Emergency Broadcast Network.
 The Division of University Relations coordinates connections with all major media outlets to provide
emergency notifications.
 Includes Residential and Hospitality Services.
1-888-MSU-ALERT


This toll free number provides a pre-recorded message about emergencies or disasters on campus.

Inspector Wardwell
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F/Lieutenant Fischer

Mass Calling and Notification


The Blackboard Connect-Ed system allows authorized personnel to send a recorded voice message,
e-mail, and text message simultaneously from a remote site. The messages contain important
information about the emergency and are recorded upon the MSU Police learning of the event. To
receive the messages, individuals may provide phone numbers and email addresses to the
Blackboard Connect-Ed system by visiting http://alert.msu.edu and logging in using their MSU Net
ID. When the system is activated, one or more of the following alerts are sent depending on the
contact information the recipient has provided.
Voice Call


Individuals who have provided their phone numbers are called and a prerecorded
voice message is played.

E-Mail


An e-mail about a disaster or emergency is sent to all individuals who have provided
e-mail addresses. The message is sent from “MSU Alert [alert@msu.edu].”
SMS Text Message


Individuals who have provided cell phone numbers are sent a text message about the
alert.



Four warning sirens are strategically placed on the MSU campus to sound in the
event of a tornado warning. The sirens are tested on the first Saturday of every
month at noon.

Sirens

Emergency Action Team Pagers


The team leader of each Emergency Action Team assigned to a building on campus is provided
with a pager to receive emergency and disaster information.

Building Evacuation Alarms


Every campus building has an evacuation alarm. Newer systems are also equipped with a voice PA
system by which instructions may be given.

Lieutenant Busnardo
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Major Accomplishments:
1. Conducted a comprehensive functional exercise, “FloodEx09”, to test the response of the
Universities primary disaster response team to a significant flooding event.
2. Activated Blackboard’s ConnectED mass notification system. This system is populated with
contact information for over 70,000 persons based on directory databases. It also allows
university community members to enroll their cellular telephone numbers. This web based,
windows friendly system is quick and easy to launch, thus significantly improving our mass
notification capabilities.
3. Obtained via the regional Homeland Security Board, two multiple speaker array trailers that
allow for emergency messages to be broadcast for up to half a mile. These trailers represent a
regional asset and may be used to provide emergency alerts during community events.
4. Worked with local amateur radio/television groups, established a means for providing live
video feed to the established command post during the spring basketball celebratory events.

SPECIAL EVENTS
The Special Events area plans, staffs, and maintains records for over 1,100 events. Since 2007, there has been
an increase of over 200 events. Many of the events are staffed by officers, however the events are often
augmented by Special Event Security employees known as “Greencoats.” The Special Events division recruits,
trains and assigns over 160 Greencoats to various events. This past year witnessed Special Events and the
Emergency Management staff working closely to apply the concepts of emergency management to campus
events. In collaboration with the Department of Homeland Security (DHS), critical infrastructure assessments of
major sports venues on campus were completed and resulted in numerous game day operational changes such as
launching the “See Something/Say Something” campaign, modification of cash handling and emergency
management training provided to MSU event management staff. Special Events serves as a liaison between the
MSU Police and the Lansing Community College Police Academy. It provides the initial screening of the
academy applicants, weekly inspection of the recruits and provides additional training. It is also responsible for
the completion of all background investigations for student, civilian and police officers hired by the MSU Police
department.

Lieutenant Brown
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Officer Oslund

FIRE MARSHAL/2009-2010 STATISTICS
Duties of the Fire Marshal include fire safety and code related issues on all University properties. This consists
of traveling to off campus research stations, general building fire inspections, and the inspection of new
constructions projects. The Fire Marshal works closely with Physical Plant Engineering on construction projects
and also with the State Office of Fire Safety on projects that are regulated by their office. It is imperative to have
a close relationship with Residence Hall operations to ensure fire safety codes are followed.
The Fire Marshal has the responsibility of issuing both burn and pyrotechnic permits for special events and
concerts as well as conducting public assemblage inspections when necessary.
Staff at this time includes one Fire Marshal, Denis Zietlow, and Officer Miller who is currently in training to
assist in the future.

Year

2009

2010

Inspections

347

314

Consultations/Meetings

232

278

Plan Review

128

117

Investigations

22

10

Education/Training

23

11

Officer Zietlow
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2010 CRIMINAL STATISTICS
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2010 TRAFFIC AND NON-TRAFFIC ACCIDENTS

DESCRIPTION: This chart indicates the total number of roadway and non-roadway (parking lot)
accidents, including property damage, personal injury and hit and run, per year.
DEFINITIONS: A traffic accident is an accident occurring on a roadway but not in a parking lot. A nontraffic accident is an accident occurring in a parking lot or any other non-roadway area.
TRENDS: The Farm Lane Underpass Project was completed in October, 2009. After the completion
of such a large-scale project, it is most beneficial to wait at least the three years to determine any new
trends. Therefore, the department will continue to monitor accident and volume distributions for the
next two years to determine whether or not there are any new trends established.

2010 Annual Report
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PARKING ADMINISTRATION
Parking:
Conversion of our parking operations cashiering system was finalized in the fall of 2009. All employees went
through extensive training to use the new application. We continue to refine our business procedures to
utilize the software in the most effective manner in order to provide the most efficient service to our
customers. A new online violation payment application was put in place in conjunction with this transition
which makes paying parking tickets even quicker and easier than before. A new online parking registration
system will also make its debut soon.
Lot 32, a gated lot, was adapted to meet the busy routines of the
medical colleges in the area. The gates have been removed and
token accepting meters were put in place improving the ease of
access for visitor parking.
Several visitor parking lots have also had their “ticket spitting”
machines upgraded. The new machines use a machine readable
timestamp on thermal paper which helps drivers enter and exit the
parking lot quicker. The machines also jam infrequently providing
better customer service and consistent access to the parking lot.

Parking Stats for January 1, 2010 through December 31, 2010 were as follows:
.
.
.
.
.
.
.
.
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121,785 parking violations issued
107,813 parking violations paid
449 parking violations transferred to 54-B District Court to be
appealed
4,399 parking violations transferred to 54-B District Court
for non-payment
10,716 employee permits sold
888 commercial parking permits sold
15,325 student permits sold
7,543 bicycles registered

PARKING ADMINISTRATION
Technology:
New computers were installed to run the new parking software on employee workstations. The all-in-one
designed units are Energy Star rated and use 50% less electricity than typical computer + monitor setups.
Additional server capacity was installed in our central technology room to run the new application however
this prompted us to find additional means of cooling the server room due to the extra heat generated. An
extended project was completed with the Physical Plant to identify, procure, and install an air conditioning
unit.
2009 saw the retirement of the “etxt” emergency text messaging and “Reverse 911” emergency phone
broadcasting systems. The two separate and outdated systems were replaced by a single progressive system:
Blackboard Connect-Ed. Connect-Ed is a remotely hosted software-as-a-service application which allows authorized personnel to swiftly send SMS cellular text messages, e-mail messages, and pre-recorded phone messages to all university students and staff. A new web portal was also introduced which allows university community members to add or update contact information to insure they receive important time-sensitive messages
where they want.
Along with the launch of our new department website in the fall of 2008, two Twitter accounts were
established to rapidly publish information to the campus community and our neighboring townships.
http://twitter.com/msupolice broadcasts police related information including crime alerts while http://
twitter.com/msualert logs emergency alerts that were transmitted using the Blackboard Connect-Ed system.
The year also provided grant funded projects for police technology. The three year multi-agency records
management system grant was finally completed resulting in a successful implementation. We now have very
seamless data sharing among area police agencies. A new grant funded project was also initiated through the
Michigan State Police Office of Highway Safety Planning. This endeavor established a method to collect and
submit traffic crash reports electronically.
The police bureau also ventured into the technologically advanced area of electronic citations. All marked
patrol cars have been outfitted with mobile thermal printers and software from Advanced Public Safety (APS)
which allows patrol officers to complete traffic citations. The software is more efficient (it reduces the amount
of time needed to produce a citation) while also being more accurate (driver information is automatically added
to citations when identification cards are swiped through a magnetic stripe reader.) Data collected from the
software is then automatically transferred into our records management system and will eventually also be submitted paperlessly to the appropriate circuit or district court.
Parking Services

Lynnette Forman

Katherine Broyles Wendy Buckwalter
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Mary Davis

Sally Carl

Shelly Darling-Jenkins

Deborah Patterson

Brian Doyle
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DEPARTMENT PICNIC
Left: Officer Adam Atkinson and his wife Meghan.
Lower Left (From left to right): Officer Caleb Varoni,
Officer Michael Cantrell and Officer Matthew Dropping.
Bottom Left: Lena and Hannah Oslund.
Top Right: Officer Gary Heckman.
Bottom Right (From left to right): Barb Dunlap with
granddaughter Alexis and daughter Lisa Swan.
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STUDENT EMPLOYEES
(From left to right) 1st Row– Parking: Lupe Dominguez,
Police Special Events Supervisor: Louis Stephens (top), Parking: Nathan Kast (bottom).
2nd Row– Parking: Vehicle, Tyler Kendle and Pam Philo.
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Annual Report 2010
Editor, Sergeant Florene M. Taylor
Technical Assistants, Courtney Dukes
and Ashley Noffsinger

MISSION
The Department will provide for a safe, welcome and orderly campus
environment for Michigan State University students, faculty, staff and
visitors; and will provide an ethical, people-oriented work environment where
members may enjoy their jobs, utilize their talents, respect
one another and grow as individuals.

FOCUS
To guide our performance, the Michigan State University Police will focus
on the following standards:



Community Team Policing



Courtesy and Excellence



Quality Leadership



Caring Customer Service



A People-Oriented Workplace
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